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	Unit/Program Name
	Health Care Management Certificate

	Office of Primary Responsibility
	School of Management

	Assessment Coordinator
	Lorraine Angelino / Carol Wood

	Submission Date of this Report
	May 15, 2013


I. Unit/Program Goal: Students demonstrate leadership and management skills needed in the health care setting.
	Strategic Goal Supported
	 FORMDROPDOWN 


	Indicator of Success/ Student Learning Outcome
AND
Summary of Data
	Indicator/

Learning Outcome
	2012-2013
	2008-2009
	2009-2010
	2010-2011
	2011-2012

	
	1.
	% of students scoring between 13 and 15 points on the Leadership Rubric
	94%

(60/64)

	87%

(39/45)

	94%

(49/52)

	84%

(37/44)

	90%

(60/67)


	
	2.
	% of students scoring between 50 and 55 points on the Management Rubric
	62.0%

(8/13)

	50.0%

(5/10)

	90.0%

(9/10)

	42.9%

(3/7)

	90.0%

(9/10)


	Assessment Instrument(s) and Frequency of Assessment
	Instrument
	Frequency

	
	1.
	Leadership Rubric
	Whenever HCMT 280, 281, 282 and 283 taught

	
	2.
	Management Rubric
	Whenever HCMT 282 taught

	Expected Outcome
	Met

(3)
	Partially Met

(2)
	Not Met

(1)

	
	1.
	>= 90.0% of students score between 13-15 on the Leadership Rubric 
	>=75.0% and <=89.9% of students score between 13-15 on the Leadership Rubric
	<75.0% of students score between 13-15 on the Leadership Rubric

	
	2.
	>= 90.0% of students score between 50-55 on the Management Rubric 
	>=75.0% and <=89.9% of students score between 50-55 on the Management Rubric
	<75.0% of students score between 50-55 on the Management Rubric

	Review of Results and Actions Taken
	1.
	A maximum number of points can be assigned as follows

a. 5 Points: Leads the discussion and encourages classmates to post
b. 5 Points: Adds to the discussion and keeps the discussion going
c. 5 Points: Posts a detailed discussion summary


	
	2.
	A maximum number of points can be assigned as follows

a. 15 Points: Identifies issues/Concerns within the department of choice (internal - Strengths/Opportunities)

b. 20 Points: Examines the concerns of Health Care Financial Managers and identifies impact on future strategies (external - Weaknesses/Threat)

c. 20 Points: Determines strategies to address Issues and Concerns both Internal and External


	
	Sum
	     

	Outcomes
	Indicator of Success Evaluation
	Indicator of Success Score

	
	1.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	2.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Additional Resources Required to Achieve or Sustain Results
	$0.00
Explanation


II. Unit/Program Summary
	Unit/Program Goal
	Strategic Goal Supported
	Unit/Program Goal Outcome
	Additional Resources Required to Achieve or Sustain Results

	
	
	Score
	Evaluation
Met: 3.00 – 2.01

Partially Met: 2.00 – 1.01

Not Met: 1.00 – 0.01

Not Evaluated: 0.00
	

	1. Students demonstrate leadership and management skills needed in the health care setting.0 

0
 

	 FORMDROPDOWN 

	2.50
	 FORMDROPDOWN 

	$0.00

	UNIT/PROGRAM TOTALS
	2.50
	 FORMDROPDOWN 

	$0.00

	Unit/Program Summary:      
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